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Patti Prittie Receives Alpena Alcona Area Credit Union’s 2023 Shining Star Award 

Alpena, Michigan, December 8, 2023 – Alpena Alcona 
Area Credit Union (AAACU) team member Patti Prittie 
received this year’s Shining Star award.  

The Shining Star Award is presented to an employee, 
branch, or department that has been nominated by a 
fellow employee, or themselves, for going above and 
beyond with their job. Each quarter throughout the year, 
a winner is named to receive this award giving them the 
opportunity to win the overall Shining Star Award 
announced at our Annual Holiday Party.  

This year’s quarterly winners were Annah Orban, 
Mortgage Originator, Denise Chapman BSA/Accounting 
Specialist, Patti Prittie, Contact Center Supervisor and The 
Contact Center. On Saturday, December 2, 2023, AAACU 
hosted its annual Holiday Party at All Saints Parish Hall, 
where Ann Genschaw was announced as the overall 
winner of the 2023 Shining Star Award. 

Patti is our Contact Center Supervisor and was nominated for her quick work on detecting an 
identity theft situation. Her knowledge and investigative skills saved a long-time member 
from almost losing $10,000.00. 

AAACU is a state-chartered credit union with membership eligibility open to any resident in the 
state of Michigan. As of October 31, 2023, AAACU provides service to 45,932 members with 
total assets equal to $760,881,471. 
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